
Does your outsourced 
telemarketing team really 
understand your product?

Why knowledge is the key to fruitful conversations.

In B2B sales, every interaction ma�ers. That’s why it’s essential to have a team that truly understands 
your o�ering. At Bollin Green, we follow extensive processes to ensure we’re delivering the right message 
to the right audience.

Why it ma�ers

A confident, knowledgeable outsourced telemarketing team can be the di�erence between a conversion 
and a missed opportunity. When they know your product and its target market inside out, they can:

When your telemarketing partner doesn’t 
really understand your o�ering:

• Pitches feel vague and unconvincing

• Prospects lose confidence in your business

• Opportunities slip through the cracks

We’ve been helping businesses to set event appointments, nurture leads and deliver event ROI 
for more than twenty years. We’d love to talk to you about how we can help your business too.

Get in touch at bollingreen.com or call 01625 626209

Tailor the 
pitch to each 

prospect

Ask the right 
questions

Handle 
objections on 

the spot

Highlight real 
value, not just 

features

It’s not just about the product!
To really connect, telemarketers need to know 
more than just the product itself. They also 
need to know:

• Your customers’ pain points – what 
problems they need to resolve

• The language they use – to build easy 
rapport quickly

• Key triggers – factors that motivate them 
to take action

Bridging the knowledge gap
At Bollin Green, we understand how important 
it is to bridge the knowledge gap. We set up our 
teams for success by:

• Collaborating: Share insights, materials 
and product training

• Defining your audience: Who they are and 
what they value

• Adapting messaging: Refine the approach 
based on real call feedback

Choosing the right partner

When you choose Bollin Green as your B2B telemarketing agency, you get a partner that takes the time to 
understand your business, your products and your customers. We know how to have the right conversations 
with the right people, turning opportunities into sales.

Visit our website at bollingreen.com or call us on 01625 626209 and let’s discuss what we can do for you.

The risks of 
poor product 
knowledge


